


















Form TPA-8

Particulars of TPA 

Name of the TPA Family Health Plan Insurance TPA Limited

Address - Registered Office 8-2-269/A/2-1 To 6, 2nd Floor Srinilaya Cyber Spazio, Road No 2   Banjara Hills, Hyderabad  HYDERABAD  HYDERABAD  TELANGANA  INDIA 500,034

Financial Year 2021-22

Address - Registered OfficeAnnexure-16
As per Regulations 19(9) of IRDAI (TPA-Health Services) Regulations, 2016

Annual Report by Third Party Administrators 

Board of Directors as on 2021-22and changes in the board since the date of statement of the preceding year

Name of directors DIN No. Age Address Telephone No Mobile No Email

Details of
Directorship in

other
Companies

Particulars of
Change in

Board
(Continuation/

Cessation /
Appointment)

Date of Change
in Board

ATCHYUT PRASAD REDDY VENUMBAKA 01647718 74 8-2-293/82/L/65A/A/1 4023555353 9246240001 apvr@fhpl.net

APOLLO
ENERGY
COMPANY
LIMITED Continuation 26/06/2007

ATCHYUT PRASAD REDDY VENUMBAKA 01647718 74 8-2-293/82/L/65A/A/1 4023555353 9246240001 apvr@fhpl.net

APOLLO MED
SKILLS
LIMITED Continuation 26/06/2007

ATCHYUT PRASAD REDDY VENUMBAKA 01647718 74 8-2-293/82/L/65A/A/1 4023555353 9246240001 apvr@fhpl.net

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 26/06/2007

ATCHYUT PRASAD REDDY VENUMBAKA 01647718 74 8-2-293/82/L/65A/A/1 4023555353 9246240001 apvr@fhpl.net

KURNOOL
HOSPITAL
ENTERPRISES
LIMITED Continuation 26/06/2007

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

AHLL
DIAGNOSTICS
LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

APOLLO
BANGALORE
CRADLE
LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

APOLLO
SPECIALTY
HOSPITALS
PRIVATE
LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

APOLLO
SUGAR
CLINICS
LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

KSHEMA
HEALTHCARE
PRIVATE
LIMITED Continuation 03/08/2016

CHIVUKULA CHANDRA SEKHAR 07578103 53 37/18/86/1A/201, PLOT NO. 632, FLAT NO.201, 9849290000
chandra_cs@apollohospitals.co
m

MEDICS
INTERNATIONA
L
LIFESCIENCES
LIMITED Continuation 03/08/2016

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

APOKOS
REHAB
PRIVATE
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

APOLLO
ENERGY
COMPANY
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

APOLLO
HEALTH
RESOURCES
LIMITED. Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

APOLLO
TELEHEALTH
SERVICES
PRIVATE
LIMITED Continuation 01/10/2019
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Form TPA-8

Particulars of TPA 

Address - Registered OfficeAnnexure-16
As per Regulations 19(9) of IRDAI (TPA-Health Services) Regulations, 2016

Annual Report by Third Party Administrators 

Board of Directors as on 2021-22and changes in the board since the date of statement of the preceding year

Name of directors DIN No. Age Address Telephone No Mobile No Email

Details of
Directorship in

other
Companies

Particulars of
Change in

Board
(Continuation/

Cessation /
Appointment)

Date of Change
in Board

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

HAPP TECH
PRIVATE
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

HEALTHNET
GLOBAL
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

KEI ENERGY
PRIVATE
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

KEI VITA
PRIVATE
LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com

LIFETIME
WELLNESS RX
INTERNATIONA
L LIMITED Continuation 01/10/2019

KONIDELA UPASANA 02781278 36 PLOT NO.303-N 9849988680 upasnashares2018@gmail.com TOTAL HEALTH Continuation 01/10/2019

PRIYA REDDY BOLLAMPALLI 07503783 43 # 1-11-254/1 9866124944 priyashantu@yahoo.co.in

ABIT
GARMENTS
PRIVATE
LIMITED Continuation 20/08/2018

PRIYA REDDY BOLLAMPALLI 07503783 43 # 1-11-254/1 9866124944 priyashantu@yahoo.co.in

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 20/08/2018

PRIYA REDDY BOLLAMPALLI 07503783 43 # 1-11-254/1 9866124944 priyashantu@yahoo.co.in

MEDSMART
LOGISTICS
PRIVATE
LIMITED Continuation 20/08/2018

SHARMILA REDDY 07072683 59 372/D, Road No 81 9000144533 sherry_reddy@yahoo.com

ABIT
GARMENTS
PRIVATE
LIMITED Continuation 20/08/2018

SHARMILA REDDY 07072683 59 372/D, Road No 81 9000144533 sherry_reddy@yahoo.com

APOLLO
ENERGY
COMPANY
LIMITED Continuation 20/08/2018

SHARMILA REDDY 07072683 59 372/D, Road No 81 9000144533 sherry_reddy@yahoo.com

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 20/08/2018

SHARMILA REDDY 07072683 59 372/D, Road No 81 9000144533 sherry_reddy@yahoo.com

MEDSMART
LOGISTICS
PRIVATE
LIMITED Continuation 20/08/2018

SUDHIR NAIK 07567123 81 4-8-812 9849036090 sudhir.r.naik@gmail.com

FAMILY
HEALTH PLAN
INSURANCE
TPA LIMITED Continuation 03/08/2016

Details of Chief Excutive Officer (CEO) 

Name of CEO Age Address Telephone No Mobile No Email Qualifications

Details of
Directorship in

other
Companies

Date of joining
with TPA

Company as a
CEO

GUNDLAGUTTA BHARATHAMMA 56 1402, ROSE QUARTZ, MY HOME JEWEL-1 MADINAGUDA SERLINGAMPALLY HYDERABAD K.V.RANGAREDDY TELANGANA INDIA 500,049 4023555353 9246665453 bharathig@fhpl.net M.Com, FIII - 12/1/18

Details of Chief Administrative Officer (CAO) 
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Form TPA-8

Particulars of TPA 

Address - Registered OfficeAnnexure-16
As per Regulations 19(9) of IRDAI (TPA-Health Services) Regulations, 2016

Annual Report by Third Party Administrators 

Name of CAO Age Address Telephone No Mobile No Email Qualifications

Details of
Directorship

in other
Companies

Date of joining
with TPA

Company as a
CAO

 Details of Chief Medical Officer (CMO) 

Name of CMO Age Address Telephone No Mobile No Email Qualifications

Details of
Directorship

in other
Companies

Date of joining
with TPA

Company as a
CMO

SYED MAZHAR MOHIUDDIN 48

10-2-347/B/13 ASIF NAGAR HYDERABAD
HYDERABAD HYDERABAD TELANGANA INDIA
500,028 4023555353 9246245451 Dr.mazhar@fhpl.net MD - Physician - 15/4/2016

 Name & address of auditors 

Name of auditor/audit firm Address Telephone No Mobile No Email

P.CHANDRAMOULI /
BRAHMAYYA & CO

No.403 & 403,
Godlen Green
Apartments,
Irrum Manzil
Colony,
Hyderabad
500082,
Telangana 4023370002 9848034506 chandramouli@brahmayya.com

  Enumeration of TPA Services provided

 Enumeration of TPA Services

a. Claims serviced under health insurance policies by way of Pre-Authorization of cashless treatment or settlement of claims other than cashless claims or both 1,182,386

b. Servicing of Claims for Hospitalization cover under Personal Accident Policy & Domestic Travel policy 0

c. Pre-insurance medical examination in connection with underwriting of health insurance policies. 0

d. Health Services in respect of Foreign Travel Policies and health policies issued by Indian Insurers covering medical treatment or hospitalization outside India 0

e. Health Services in respect of Foreign Travel policies issued by Foreign Insurers for policy holders who are travelling to India 0

f. Servicing of non-insurance healthcare schemes as mentioned in Regulation 22(3) of these regulations 379,468

g. Any other services as may be mentioned by Authority 0

Enumeration of standing arrangements with hospitals and with doctors:

1.10.a.Number of agreements with Network Providers 16,089

1.10.b.Number of agreements with Doctors 313

Summary of TPA Business

No. of insurers with whom agreements entered with. 31

Lives covered under Health Policies (to be reported as per
provisions of Reg. 14 of TPA Regulations and Circular in the
matter issued by the Authority) 78,929,495

Policies Served  (to be reported as per provisions of Reg. 14
of TPA Regulations and Circular in the matter issued by the
Authority) 1,182,663

Hospitals tied up during (for the concerned FY) 1,556

Total Hospitals terminated or removed during (concerned FY) 115

Total Hospitals tied up as on (end of concerned FY) 17,530

Number of Hospitals tied up by the TPA (beginning of
concerned FY) 16,089
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Form TPA-8

Particulars of TPA 

Address - Registered OfficeAnnexure-16
As per Regulations 19(9) of IRDAI (TPA-Health Services) Regulations, 2016

Annual Report by Third Party Administrators 

This return is digitally signed by below signatories

Sr No. Name of Person Designation

35 Bharathamma G CEO

36 UPASANA KONIDELA Director

 Summary of TPA services: 

Sr.No  Particulars of Services No. of Policies
Serviced

No. of lives
Serviced

Amount of Premium
Serviced wherever

available. (in absolute INR)

1 Individual / Retail Health Insurance Policies 1,174,285 2,431,928 12,453,702,006

2 Group Health Insurance Policies (other than RSBY or other similar policies issued by insurers) 8,371 11,075,346 24,702,486,674.31

3 Policies issued under RSBY or other similar policies issued by insurers 6 11,270,188 0

4 Pre-Insurance Medical Examination 0 0 0

5 Foreign Travel Policies issued by Indian insurer 0 0 0

6 Foreign Travel Policies issued by Foreign insurer 0 0 0

7 Non-insurance healthcare schemes sponsored by Central / State Government 1 28,646,161 0

Total 1,182,663 53,423,623 37,156,188,680.31
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Form TPA-8

Particulars of TPA 

Address - Registered OfficeAnnexure-16
As per Regulations 19(9) of IRDAI (TPA-Health Services) Regulations, 2016

Annual Report by Third Party Administrators 

Sr No. Name of Person Designation

35 Bharathamma G CEO

36 UPASANA KONIDELA Director

Undertaking from Registered TPA Company    
    
It is hereby declared that the particulars furnished with respect Annual Report of our TPA Company in form TPA-8 and Schedule 1 to 7
thereunder towards various activities of the TPA company during the FY 2021-22 were examined, and are true and correct. It is also
declared that the TPA company did not receive any other income or remuneration from any other sources other than the one that is
declared in the above schedule.
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Schedule- 1: Form TPA-8-RA

Financial Year 2021-22

TPA Name Family Health Plan Insurance TPA Limited

Amount in INR

SR No Expenses Other Description Amount

I. Directors' remuneration - 1,20,00,000.00

* data on excess of income over expenses and vise versa are not collected.  
* data on total of all expenses and income are not calculated. 

From Others 8,64,70,986.00

Investment Income 5,38,94,629.00

Profit on sale of investments or assets 52,439.00

Revenue Account for the year ending 31st March 2021-22

Income from insurers (Indian & Foreign) 1,32,05,06,256.00

Amount in INR

SR.NO Income Amount

I. Income 1,46,09,24,310.00

II. Staff Expenses 73,19,67,209.00

Other benefits - 8,58,53,241.00

Salaries, provident funds - 64,61,13,968.00

III. Office Expenses 63,91,04,254.00

Rent, rates & taxes - 1,36,30,758.00

Electricity,water - 1,54,73,173.00

Housekeeping & Cleaning - 95,32,597.00

Others - 0.00

Travel - 3,44,01,292.00

Entertainment - 0.00

Lease rent of equipments - 34,47,499.00

post, telecommunication and similar expenses - 4,37,66,000.00

audit fees - 5,10,000.00

legal expenses - 7,75,778.00

repair and maintenance - 3,64,37,019.00

Depreciation - 9,75,94,987.00

Motor Vehicle expenses - 0.00

Other expenses (please specify 1) - 1,83,33,308.00

Other expenses (please specify 2) - 36,52,01,843.00

Other expenses (please specify 3) - 0.00

Other expenses (please specify 4) - 0.00

Schedule- 1: Form TPA-8-RA Page No. 1/2 Last Refresh Date 29/06/2022 12:43:48



Schedule- 1: Form TPA-8-RA

Financial Year 2021-22

TPA Name Family Health Plan Insurance TPA Limited

Revenue Account for the year ending 31st March 2021-22

TOTAL INCOME 1,46,09,24,310.00

Other expenses (please specify 5) - 0.00

Other expenses (please specify 6) - 0.00

Other expenses (please specify 7) - 0.00

Other expenses (please specify 8) - 0.00

Other expenses (please specify 9) - 0.00

Other expenses (please specify 10) - 0.00

 Loss on sales of investment or assets - 0.00

IV Operating Expenses - 0.00

TOTAL EXPENSES 1,38,30,71,463.00

SR. No Name of the person Desgination

1 Bharathamma G CEO

2 UPASANA KONIDELA Director

Profit 7,78,52,847.00 Loss

Schedule- 1: Form TPA-8-RA Page No. 2/2 Last Refresh Date 29/06/2022 12:43:48



Schedule 2. Form TPA- 8 - PL

Financial Year 2021-22

Name of the TPA Family Health Plan Insurance TPA Limited

A

Amount in INR

Particulars Amount

Loss Brought Forward 0.00

Profit & Loss Appropriation Account  for the year ending 31st March 2021-22

B

Amount in INR

Particulars Amount

Profit Brought Forward 1,72,13,86,958.00

SR.No Name Of The Person Designation

1 Bharathamma G CEO

2 UPASANA KONIDELA Director

Loss of the year 0.00

Profit Carried forward 1,78,87,27,534.00

Profit of the year 7,78,52,847.00

Loss carried forward 0.00

Deffered tax liability 0.00

Dividends of the year 0.00

Other allocations from profit 0.00

Provision for taxation 2,83,00,000.00

Taxation of earlier year 38,59,685.00

Tax on Dividend 0.00

Transfer to reserve 0.00

Transfer from reserve 2,36,78,504.00

Deferred tax credit (20,31,090.00)

Schedule 2. Form TPA- 8 - PL Page No. 1/1 Last Refresh Date 29/06/2022 12:49:27



Schedule 3. Form TPA- 8 - BS

Financial Year 2021-22

Name of the TPA Family Health Plan Insurance TPA Limited

Liabilities Amount

Authorized Capital 50,000,000.00

Issued Capital 40,000,000.00

Paid Up Capital 40,000,000.00

Reserves & Surplus 1,788,727,533.00

Assets Others Description Amount

Building / Properties

Cost 2.945610527E9 0.00

(-) Depreciation - 0.00

Net 0.00

Balance Sheet as at 31st March 2021-22

Insurers 0.00

Hospitals 0.00

Doctors 0.00

Others 0.00

Others

Secured Loan 0.00

Unsecured Loan 0.00

Deferred Tax Liability 207,909,856.00

Bank Overdraft 19,389.00

Amounts Due to 0.00

Current Liability 448,970,035.00

Sundry Creditors 84,230,554.00

Provisions 76,807,314.00

Others 287,932,167.00

Furnitures & Fixtures

Cost - 37,572,527.00

(-) Depreciation - 20,336,163.00

Net 17,236,364.00

Air-conditioners

Cost - 5,718,839.00

(-) Depreciation - 4,618,087.00

Net 1,100,752.00

Electrical Installations

Cost - 13,438,450.00

(-) Depreciation - 6,018,901.00

Net 7,419,549.00

Office equipments

Cost Office equipment, ROU asset, Other assets 355,578,083.00

(-) Depreciation Office equipment, ROU asset, Other assets 171,286,340.00

Net 184,291,743.00

Computer Software

Cost Computers and Computer Software 297,040,317.00

(-) Depreciation Computers and Computer Software 252,449,930.00

Net 44,590,387.00

Motor Vehicle

Cost - 8,504,841.00

(-) Depreciation - 5,274,293.00

Net 3,230,548.00

Investment

Schedule 3: Balance sheet Page No. 1/4 Last Refresh Date 29/06/2022 12:52:52



Amount

0.00

0.00

0.00

37,572,527.00

20,336,163.00

17,236,364.00

5,718,839.00

4,618,087.00

1,100,752.00

13,438,450.00

6,018,901.00

7,419,549.00

355,578,083.00

171,286,340.00

184,291,743.00

297,040,317.00

252,449,930.00

44,590,387.00

8,504,841.00

5,274,293.00

3,230,548.00
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Schedule 3. Form TPA- 8 - BS

Financial Year 2021-22

Name of the TPA Family Health Plan Insurance TPA Limited

Other Assets - .00

Current Assets

Receivables

a) From Insurer - 426,038,688.00

b) Cash & Bank balances - 146,298,773.00

Government Securities (Market Value) - 0.00

Loans & Debentures (Market Value) - 0.00

Other Investments (Market Value) - 1,067,832,440.00

Others(+) 587,587,569.00

Others Pls Specify 1 Software under development 3,318,750.00

Others Pls Specify 2 Other financial assets 414,647,284.00

Others Pls Specify 3 Other Non-current assets 59,307,502.00

Others Pls Specify 4 Current Tax Assets Net 110,314,033.00

Others Pls Specify 5 - 0.00

Others Pls Specify 6 - 0.00

Others Pls Specify 7 - 0.00

Others Pls Specify 8 - 0.00

Others Pls Specify 9 - 0.00

Others Pls Specify 10 - 0.00

Total 2,485,626,813.00
Total 2,485,626,813.00

SR.No Name Of The Person Designation

1 Bharathamma G CEO

2 UPASANA KONIDELA Director

Schedule 3: Balance sheet Page No. 3/4 Last Refresh Date 29/06/2022 12:52:52



.00

426,038,688.00

146,298,773.00

0.00

0.00

1,067,832,440.00

587,587,569.00

3,318,750.00

414,647,284.00

59,307,502.00

110,314,033.00

0.00

0.00

0.00

0.00

0.00

0.00

2,485,626,813.00
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Schedule 5

Financial Year 2021-22

Name of the TPA Family Health Plan Insurance TPA Limited

Schedule of Apportionment of Expenses to various activities  during the FY 2021-22

Description Others Description Expenses incurred
during the FY

Health Services of the policies issued by Indian Insurers - 1,383,071,463.00

Health Services in the foreign jurisdiction in respect of the policies issued by Indian Insurers - .00

Non Insurance Services rendered - .00

Servicing of policies issued by foreign Insurers - .00

This return is digitally signed by below signatories

Name of Person Designation

Bharathamma G CEO

UPASANA KONIDELA Director

Other Expenses Incurred .00

Others(Please Specify 1) - .00

Others(Please Specify 2) - .00

Others(Please Specify 3) - .00

Others(Please Specify 4) - .00

Others(Please Specify 5) - .00

Others(Please Specify 6) - .00

Others(Please Specify 7) - .00

Others(Please Specify 8) - .00

Others(Please Specify 9) - .00

Others(Please Specify 10) - .00

Total CEO 1,383,071,463.00

Total Director 1,383,071,463.00
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Annexure-18
As per regulations 19(11) of IRDAI (TPA-Health Services) Regulations, 2016
FORM TPA- 6C
Annual Certificate in the matter of Net Worth of a TPA Company

Sr No Name of Person Designation

1 Bharathamma G CEO

2 UPASANA KONIDELA Director

 Name of the TPA Family Health Plan Insurance TPA Limited

 Address - Registered Office 8-2-269/A/2-1 To 6, 2nd Floor Srinilaya Cyber Spazio, Road No 2 

Landline Number 4023555353

Fax Number +91-4023541400

Email ID info@fhpl.net

Financial Year 2021-22

File Description File Name

Scanned copy of the details of calculation of Net Worth duly certified by a Practicing Chartered Accountant Form_6C_Net_worth_Certificate_from_Auditor.pdf

1. Particulars of the TPA Company

Category Date Net Worth (In words) Net Worth (Amount_in_Rs) (absolute amount)

Net Worth as at 31-Mar-2022 Ninety Five Crore Sixty Seven Lakh Fifty Two Thousand Three Hundred Nine Rupees And Zero Paisa Only 956,752,309

Methodology adopted for calculation of Net Worth (Refer  provisions of Reg. 6 of IRDAI (TPA – Health Services) Regulations, 2016).

TPA- 6C Page No. 1/1 Last Refresh Date 29/06/2022 02:00 PM

http://www.irdabap.org.in:80/irj/go/km/docs/documents/IRDA/INSURER/3/DOCUMENTS/443/1332021224013340/1/Form_6C_Net_worth_Certificate_from_Auditor.pdf


Annexure-19

 Name of the TPA Family Health Plan Insurance TPA Limited

Address - Registered Office 8-2-269/A/2-1 To 6, 2nd Floor Srinilaya Cyber Spazio, Road No 2 

Landline Number 4023555353

Fax Number +91-4023541400

Email ID info@fhpl.net

Financial Year 2021-22

As per Regulations 19(11) of the IRDAI (TPA-Health Services) Regulations, 2016
TPA- 6D
Declaration and Undertaking by TPA Company

This return is digitally signed by below signatories

Sr No Name of Person Designation

1 Bharathamma G CEO

2 UPASANA KONIDELA Director

 Particulars of TPA Company

#MULTIVALUE

Scanned copy of declaration signed by signatories mentioned in regulations TPA_6D_Declaration___Undertaking_21_22.pdf

A Director with required medical qualification and an
appointed Chief Medical Officer have valid registration with
the Medical Council of India or Medical Council of the state.  Accept

CEO or CAO possesses the requisite qualifications and
practical training as specified by Insurance Regulatory and
Development Authority of India.The CEO, CAO of the
company is / are also fit and proper as per Regulation 11 of
the TPA Regulations.Such a CEO or CAO are engaged in
day to day administration of the activities of the TPA and also
in ensuring compliance of regulatory requirements. Accept

None of the director(s), promoter(s), shareholder(s), and  Key
managerial personnel of our company is or are, directly or
indirectly engaged in any other insurance or insurance
related activity(s).(Note: Where it is to be determined whether
officials referred herein are involved in any other insurance or
insurance related activities or not, TPA Company shall
furnish the detailed information separately along with the
form) Accept

The Company did not violate the code of conduct or not
committed any breach of the provisions of the applicable
Acts, Regulations and / or circulars issued by the Authority
from time to time. Accept

The TPA Company is not engaged in any other business
apart from Health Services by TPAs, as defined in the TPA
regulations. Accept

#MULTIVALUE

TPA- 6D Page No. 1/1 Last Refresh Date 29/06/2022 02:01 PM

http://www.irdabap.org.in:80/irj/go/km/docs/documents/IRDA/INSURER/3/DOCUMENTS/442/1332021224013340/1/TPA_6D_Declaration___Undertaking_21_22.pdf
































































Annexure-20

Name of the TPA Family Health Plan Insurance TPA Limited

Address - Registered Office 8-2-269/A/2-1 To 6, 2nd Floor Srinilaya Cyber Spazio, Road No 2 Banjara Hills, Hyderabad

Landline Number 4023555353

Fax Number +91-4023541400

Email ID info@fhpl.net

Financial Year 2021-22

Details of Service Level Agreements (SLA)s:

Cumulative SLAs till beginning of the Year SLAs entered in the Year Total SLAs at the end of the year

Fresh Renewal Modification Termination Total Fresh Renewal Modification Termination Total Fresh Renewal Modification Termination Total

1 29 0 0 30 1 9 0 0 10 1 30 0 0 31

As per Regulations 20 (4) of IRDAI (TPA-Health Services) Regulations, 2016
TPA- 6E

Service Level Agreement Details (agreement entered between insurers & TPAs)
(Annual Form to be furnished alongwith the Annual Report)

This return is digitally signed by below signatories

Sr No Name of Person Designation

34 Bharathamma G CEO

35 UPASANA KONIDELA Director

Details of Service level Agreements which were in force during the financial year to be provided. 

Name of the Insurer

Type of Services to be
rendered (Retail Policy /

Group Policy/ RSBY /
PIMS / Others – Please

specify

Others
Description

Type of SLA
(Fresh /

Renewal /
Modification)

Date of Purchase of stamp
viz Non Judicial Stamp

Paper / e-stamp / Special
Adhesive / franking / any

other mode

Date of Agreement
(dd/mm/yyyy)

Validity of
Agreement -from

(dd/mm/yyyy)

Validity of
Agreement -to
(dd/mm/yyyy)

Acko General Insurance Limited Group Policy Group Policy Renewal 16/11/2019 16/11/2019 16/11/2019 15/11/2022

Aditya Birla Health insurance Co. Limited Group Policy Group Policy Renewal 29/09/2016 29/09/2016 29/09/2016 28/09/2022

Aditya Birla Sun Life Insurance Co. Ltd. Retail Policy Retail Policy Renewal 16/02/2021 16/02/2021 01/11/2020 31/10/2023

Bajaj Allianz General Insurance Co. Ltd. Group Policy Group Policy Renewal 22/10/2020 22/10/2020 01/02/2020 31/01/2023

Bharti AXA General Insurance Company Limited Group & Retail Group & Retail Renewal 24/08/2020 24/08/2020 01/01/2020 31/12/2022

Care Health Insurance Ltd. Group Policy Group Policy Renewal 14/08/2018 21/08/2018 01/06/2018 31/05/2022

Cholamandalam MS General Insurance Co. Ltd. Group Policy Group Policy Renewal 06/03/2021 07/06/2021 01/04/2021 31/03/2024

EDELWEISS GENERAL INSURANCE COMPANY LIMITED Group Policy Group Policy Renewal 07/10/2021 11/10/2021 06/10/2021 05/10/2024

Go Digit General Insurance Limited Group Policy Group Policy Fresh 15/04/2021 24/07/2021 24/07/2021 23/07/2024

HDFC ERGO General Insurance Co. Ltd.(IRDA Reg. No. 125) Group Policy Group Policy Renewal 08/10/2020 24/11/2020 24/11/2020 23/11/2023

HDFC ERGO General Insurance Co. Ltd.(IRDA Reg. No. 125) Group & Retail Group & Retail Renewal 09/04/2019 10/06/2019 24/11/2020 23/11/2023

ICICI Lombard General Insurance Co. Ltd. Group Policy Group Policy Renewal 19/03/2020 19/03/2020 19/03/2020 18/03/2023

IFFCO Tokio General Insurance Co. Ltd. Group Policy Group Policy Renewal 20/03/2014 01/04/2014 01/04/2014 31/03/2022

IFFCO Tokio General Insurance Co. Ltd. Others – Please specify Govt.Schmes_AB- Renewal 26/09/2019 19/08/2020 19/08/2021 20/08/2022

Kotak Mahindra Life Insurance Company Ltd Group & Retail Group & Retail Renewal 30/03/2019 01/04/2019 01/04/2019 31/03/2022

Liberty General Insurance Limited Group Policy Group Policy Renewal 21/03/2020 22/06/2020 01/04/2020 31/03/2022

Magma HDI General Insurance Company Limited Group & Retail Group & Retail Renewal 21/03/2020 01/04/2020 25/10/2020 24/10/2023

ManipalCigna Health Insurance Company Limited Group Policy Group Policy Renewal 18/03/2022 19/03/2022 19/03/2022 18/03/2025

National Insurance Co. Ltd. Group & Retail Group & Retail Renewal 21/03/2020 16/08/2020 16/08/2020 15/08/2022

Navi General Insurance Limited Group & Retail Group & Retail Renewal 18/07/2020 18/07/2020 18/07/2020 18/07/2023

Niva Bupa Health Insurance Company Limited Group Policy Group Policy Renewal 21/03/2020 28/07/2020 01/08/2020 31/07/2023

Reliance General Insurance Co. Ltd. Group Policy Group Policy Renewal 30/09/2019 30/09/2019 30/09/2019 29/09/2022

Royal Sundaram General Insurance Co. Limited Group Policy Group Policy Renewal 09/04/2019 01/07/2019 01/07/2021 30/06/2022

SBI General Insurance Company Limited Group Policy Group Policy Renewal 20/02/2020 20/02/2020 19/12/2019 18/12/2022

Tata AIG General Insurance Co. Ltd. Group & Retail Group & Retail Renewal 21/05/2021 05/07/2021 05/07/2021 04/07/2024

The New India Assurance Co. Ltd. Group & Retail Group & Retail Renewal 14/10/2019 01/11/2019 01/11/2019 30/09/2022

The Oriental Insurance Co. Ltd. Group & Retail Group & Retail Renewal 23/02/2021 01/03/2021 01/03/2021 28/02/2023

The Oriental Insurance Co. Ltd. Others – Please specify Ayushman Bharat--Renewal 16/06/2021 01/07/2021 01/07/2021 31/03/2022

United India Insurance Co. Ltd. Group & Retail Group & Retail Renewal 05/03/2021 01/03/2021 01/04/2021 31/03/2024

Particulars of TPA Company
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Annexure-20
As per Regulations 20 (4) of IRDAI (TPA-Health Services) Regulations, 2016
TPA- 6E

Service Level Agreement Details (agreement entered between insurers & TPAs)
(Annual Form to be furnished alongwith the Annual Report)

Sr No Name of Person Designation

34 Bharathamma G CEO

35 UPASANA KONIDELA Director

Details of Service level Agreements which were in force during the financial year to be provided. 

Name of the Insurer

Type of Services to be
rendered (Retail Policy /

Group Policy/ RSBY /
PIMS / Others – Please

specify

Others
Description

Type of SLA
(Fresh /

Renewal /
Modification)

Date of Purchase of stamp
viz Non Judicial Stamp

Paper / e-stamp / Special
Adhesive / franking / any

other mode

Date of Agreement
(dd/mm/yyyy)

Validity of
Agreement -from

(dd/mm/yyyy)

Validity of
Agreement -to
(dd/mm/yyyy)

Universal Sompo General Insurance Co. Ltd. Group Policy Group Policy Renewal 21/03/2020 01/10/2021 01/10/2021 30/09/2022
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